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Amendmen ts to the Claims 

Ttiis listing of claims will replace all prior versions (and listings) of claims without 
prejudice in the application. 

Listing of Claim* 

Claims 1-19 (Canceled) 

20. (Currently amended) A method carried out by a computerize framework 
manager to provide for sufipjY,collaborative planning comprising: 

(a) pfevfcKfls furnishing connections to a network for use by. a Plurality of 
business entities first bus l ncaa cnti L y and o second business e n l-Hy , wherein 
the fi rst and secon d plyjalityjjusiness entities comprise at least one of service 
providers, vendors, resellers, and manufacturers; 

(b) receiving information via the network fmoia_*he first business entity of the 
plurality of business entities , including Information relating to a demand of at 
least the first business entity for offerings; 

(c) receiving information via the network from a t he second business entity_2f_tli£ 
plurality of business RntjtiPS Including information relating to a supply of 
offerings from at l east the second business entity; 



(d) 



comparing analyzing the supply and the demand for the offerings to plan 
future supply and rem and for thP offering 



& us i ng the compar i son of the supp l y and the demand for the offerings to plan 

f ut ure supp l y and domond for the offerings, 

m te) using the network to facilitate planning between ot least the first business 
entity and the second business entity; 
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f^£Q using the network to provide data access from multiple simultaneous data 
sources using a network for demand and supply planning 4n - o network bas ed 
supp l y chq i n having at least one gen/ice provider ond at least one 

WXoiusing the network to store capacity data wherein the step of storing capacity 
date MSinq thft network includes replicatio n and synchronization rap*hf^i«c t 
ond 

W whcrotn the otcp of staring capac i ty data using the network inc l ude* 

rep l ication and synchronization capabil i ti e s ? 

21. (Currently amended) A method as recited in claim 20, further comprising: 

using the network to facilitate collaborative network roll-out and planning 
between the first business entity fe e i ng o serv i ce provid er and the second 
business entity b eing a manufacturer . 

22. (Previously presented) A method as recited in claim 20, further comprising: 

using the network to facilitate collaborative forecasting between the first 
business entity and the second business entity. 

23. (Previously presented) A method as recited in claim 20 further comprising: 

using the network to provide a roll-out planning tool for facilitating 
collaborative network roll-out and planning between the first business entity 
and the second business entity. 

24. (Previously presented) A method as recited in claim 20, further comprising: 

using the network to coordinate the supply and the demand of offerings 
between the first business entity and the second business entity. 

25. (Previously presented) A method as recited in claim 24 further comprising: 
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using the network to provide a supply chain planning tool for coordinating the 
supply of offerings between the first business entity and the second business 
entity. 

26. (Canceled). 

27. (Previously presented) A method as recited in claim 20, further comprising: 

using the network to provide a production planning tool for facilitating 
collaborative capacity planning between the first business entity and the 
second business entity. 

28. (Currently amended) A method as recited in claim 20, wherein the bus i ness 
entities include at least ono of a service prov i der and a manufacturer and further 
comprising: 

using the network to conduct reverse inventory management between the 
first business entity one s e rv i ce prov i d er and the second business entity e re 
f nanufcicturor . 

29. (Canceled) 

30. (Canceled) 

31. (Canceled) 

32. (Canceled) 

33. (Canceled) 

34. (Canceled) 

35. (Canceled) 

36. (Canceled) 

37. (Canceled) 

38. (Canceled) 
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39. (Canceled) 

40. (Canceled) 

41. (Canceled) 

42. (Canceled) 

43. (Canceled) 

44. (Canceled) 

45. (Canceled) 

46. (Canceled). 

47. (Previously presented) A method as recited in claim 27, wherein the step of 
providing data access from multiple simultaneous data sources using a network Includes 
supporting database connectivity protocols. 

48. (Previously presented) A method as recited in claim 27, wherein the step of 
providing data access from multiple simultaneous data sources using a network includes 
supporting data transfer in multiple languages. 

49. (Previously presented) A method as recited in claim 27, wherein the step of 
providing data access from multiple simultaneous data sources using a network includes 
providing a common data access language. 

50. (Previously presented) A method as recited in claim 27, wherein the step of 
storing capacity data using the network includes testing data integrity. 

51. (Canceled). 

52. (Previously presented) A method as recited in claim 28 further comprising: 

(a) using a network to collect data relating to usage and events occurring on at 
least one service provided by at least one service provider; 

(b) analyzing the data to determine a status of the service; 
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(c) using the status of the service to predict future demand by the service 
provider for equipment offering supplied by a manufacturer; and 

(d) determining production capacity, inventory, costs and discounts of 
manufacturer offerings based on the status of the service. 

53. (Presently amended) A method as recited in claim 52, wherein the events 
include changes to the at least one service. 

54. (Presently amended) A method as recited in claim 52, wherein the events 
include capacity requests for the at l eant one service. 

55. (Presently amended) A method as recited in claim 52, wherein the events 
include performance degradation of the at least on e service. 

56. (Presently amended) A method as recited in claim 52, Further comprising the 
step of using the network to suggests changes to the manufacturer offerings inventory of at 
least one manufacturer based on the status of the ot l oost one service in order to optimize 
supply and costs of the manufacturer offerings. 

57. (Canceled) 

58. (Canceled) 

59. (Canceled) 

60. (Canceled) 

61. (Canceled) 

62. (Canceled) 

63. (Canceled) 

64. (Canceled) 

65. (Canceled) 
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66. (Currently amended) A computer program embodied on a computer readable 
medium and executable on a computer for a computerize^ framework manager to supply 
provide for collaborative planning comprising; 

(a) logic circuit a code segment furnishing pfevtdmg connections to a network for 
use bv a plurality of hnsi n es s entities a firct hnninn™- nnt- i iy n n n n g?r gnd 
bus i ness ent -ft y , wherein the plurality tho fimr ™h ^mnH business entities 
comprise at least one of service providers, vendors, resellers, and 
manufacturers; 

(b) l ogic circu i t a code segment for receiving information via the network from a 
the first business entity far the plurality of busi ness entitle, including 
Information relating to a demand of the first business entity for offerings; 

(c) l ogic circui t? a.code segmsnt for receiving information via the network from a 
the second business entity of the plura lity of bu si ness entities, including 
information relating to a supply of offerings from ot l east the second business 
entity; 

(d) l og i c circu i t a code segment for comparing analyzing the supply and the 
demand for the Offerings to plan future suoolv and dema n fl for the offerings 

^ logic circuit for using the compar i son of the supp l y and the demand for the 

offer i ngs to p l an future supply and demand for the offerings; 

(fKel logic c i rcuit 3 cpde segment for using the network to facilitate planning 
between at least the first business entity and the second business entity; 

f§}£Q 4egic circuit 3_code segment for using the network to provide data access from 
multiple simultaneous data sources using a network for demand and supply 
planning i n □ network booed supply chofn hav i ng ot l east one service prov i d e r 
and at least one monufoctur eF; 

Mta) logic circuit a cpd3 segment for using the network to store capacity data 
therein step of string capacity data usin g the network includes 

replication and s ynchronization capabl jjti^-y-fwwi 
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^ 'og i c circuit where i n the atop of storing capacity data us i ng the network 

i nc l udes rep l ication and synchron i zation capabi li t i es. 

67. (Currently amended) A computer program embodied on a computer readable 
med[um and executable on a computer as recited in claim 66, further comprising: 

logic circuit a^ode segment for using the network to facilitate collaborative 
network roll-out and planning between the first business entity anrl th<> 
second business entityscrv i ce provider and the manufactur e r . 

68. (Currently amended) A computer program embodied on a computer readable 
medium and executable nn a computer as recited in claim 67, further comprising: 

code means a code segment for using the network to facilitate collaborative 
forecasting between the first business entity and the second business entity. 

69. (Currently amended) A computer program embodied on a computer readable 
medium_3pd executable Qn a C o mpii |-pr a s recited in claim 67 further comprising: 

code means q code segmpnt for using the network to provide a roll-out 
planning tool for facilitating collaborative network roll-out and planning 
between the first business entity and the second business entity. 

70. (Currently amended) A computer program embodied on a computer readable 
medium_and executable on a computer as recited in claim 67, further comprising: 

code means a code segment for using the network to coordinate the supply 
and the demand of offerings between the first business entity and the second 
business entity, 

71. (Currently amended) A computer program embodied on a computer readable 
medium_and executable on a computer as recited in claim 70 further comprising: 

eede means^code segment for using the network to provide a supply chain 
planning tool for coordinating the supply of offerings between the first 
business entity and the second business entity. 
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72. (Canceled) 

73. (Currently amended) A computer program embodied on a computer readable 
medium arid executable on a comp M ter as recited in claim [[72]] M, further comprising: 

code means a code segment for using the network to provide a production 
planning tool for facilitating collaborative capacity planning between the first 
business entity and the second business entity. 

74. (Currently amended) A computer program embodied on a computer readable 
medium and executable on a compter as recited in claim 66, wherein the business entities 
include at least one of a service provider and a manufacturer and further comprising: 

code mcon5_ja code segmept for using the network to conduct reverse 
inventory management between the first business entity and second frnfi| n pyj 
^ngt ytho service prov i der and the manufactur er. 

75. (Canceled) 

76. (Canceled) 

77. (Canceled) 

78. (Canceled) 

79. (Canceled) 

80. (Canceled) 

81. (Canceled) 

82. (Canceled) 

83. (Canceled) 

84. (Canceled) 

85. (Canceled) 
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86. (Currently amended) A computer program embodied on a computer readable 
medium 3fld executable on a computer as recited in claim 73, wherein the step of providing 
data access from multiple simultaneous data sources using a network includes supporting 
database connectivity protocols. 

87. (Currently amended) A computer program embodied on a computer readable 
medium and executable on a computer as recited in claim 73, wherein providing data access 
from multiple simultaneous data sources using a network includes: 

code means a code segment for supporting data transfer in multiple 
languages. 

88. (Currently amended) A computer program embodied on a computer readable 
medium and executable Q" a compute as recited in claim 73, wherein the step of providing 
data access from multiple simultaneous data sources using a network includes providing a 
common data access language. 

89. (Currently amended) A computer program embodied on a computer readable 
medium and executable on a q p mpLJter as rec jted in daim 66 comprising: 

(a) eodc means-a code segment for using a network to collect data relating to 
usage and events occurring on at least one service provided by at least one 
service provider; 

(b) code mconn a code segment for analyzing the data to determine a status of 
the service; 

(c) code mcQn3 _ a qgde segmen t for using the status of the service to predict 
future demand by the service provider for equipment offering supplied by a 
manufacturer; and 

(d) eede meansj code segment for determining production capacity, inventory, 
costs and discounts of manufacturer offerings based on the status of the 
service. 
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90. (Currently amended) A computer program embodied on a computer readable 
medium and executable on a comput e as recited in claim 89, wherein the events include 
changes to the at least one service. 

91. (Currently amended) A computer program embodied on a computer readable 
medium apd executable n n a conripMtftr as recited in claim 89, wherein the events include 
capacity requests for the at least one service. 

92. (Currently amended) A computer program embodied on a computer readable 
medium and executable on a gomputgr as recited in claim 89, wherein the events include 
performance degradation of the at least one service. 

93. (Currently amended) A computer program embodied on a computer readable 
medium and executable on a computer as recited In claim 89, further comprising: 

ee de means g code segment for using the network to suggests changes to the 
manufacturer offerings inventory of at least one manufacturer based on the 
status of the at least one service in order to optimize supply and costs of the 
manufacturer offerings. 

94. (Canceled) 

95. (Canceled) 

96. (Canceled) 

97. (Canceled) 

98. (Canceled) 

99. (Canceled) 

100. (Canceled) 

101. (Canceled) 

102. (Canceled) 
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103. (Currently amended) A system for a computerize^ framework manager to 
syEEl yprov i 'dc for collaborative planning comprising: 

(a) a _ module for providing connections to a network for use by a plurality of 
bigness enffNen-at least □ first business entity a nd u second business entity , 
wherein the first and second business entitles comprise at least one of service 
providers, vendors, resellers, and manufacturers; 

(b) logic circuit a, module for receiving information via the network from §Jfce 
first business entity of the Plurality of business entity including information 
relating to a demand of ot l east the first independent business entity for 
offerings; 

(c) l og i c circuit a module for receiving information via the network from aJhe 
second business entity of the plurality Q f bus iness entity , including 
information relating to a supply of offerings from ot least the second business 
entity; 

(d) log i c c i rcuit a moggie for comparing analyzing the supply and the demand for 
the offerings to plan f^Mre supply a nd demand for the offering s; 

logic circuit for using the comparison of the supply and the demand for the 

offerings to p l an future supp l y and demand for the offer i ngs '," 

f^£ei log i c circu i t a module for using the network to facilitate planning between at 
least the first business entity and the second business entity; 

fe} XQ log i c c i rcu it g_ modu„|g for using the network to provide data access from 
multiple simultaneous data sources tre kig q network for demand and supply 
planning f n a network booed supply chain having ot l east one serv i ce provid er 
and ot l east one manufacture r; and 

Wlfl) logic c i rcuit a module for using the network to store capacity data ; and 
wherein the , step pf storing capacity data usi n g the net-work includes 
replication agf| sy nchronization capabili ties. 
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W logic circuit wherein the step of storing capacity data us i ng the networ k 

i nc l udes rep li cat i on and synchronization capab i l i ties. 

104. (Currently amended) A system as recited In claim 103, further comprising: 

logic circuit . ajnodule , for using the network to facilitate collaborative network 
roll-out and planning between the first busing am-ity.™ nn Pl ,- rn ■ prnv[rtri . 
a nd the second bus iness entlt y ono mnnnfa riutt. 

105. (Currently amended) A system as recited in claim 103, further comprising: 

togic circuit a module for using the network to facilitate collaborative 
forecasting between the first business entity and the second business entity. 

106. (Currently amended) A system as recited in claim 103 further comprising: 

♦ogle circuit a , modu jg for using the network to provide a roll-out planning tool 
for facilitating collaborative network roll-out and planning between the first 
business entity and the second business entity. 

107. (Currently amended) A system as recited in claim 103, further comprising: 

l ogic circu i t a module for using the network to coordinate the supply and the 
demand of offerings between the first business entity and the second 
business entity. 

108. (Currently amended) A system as recited in daim 107 further comprising: 

logic circuit a module for using the network to provide a supply chain planning 
tool for coordinating the supply of offerings between the first business entity 
and the second business entity. 

109. (Currently amended) A system as recited in claim 107, further comprising: 

logic circuit gjnodule , for using the network to facilitate planning between the 
first business entity and the second business entity. 

110. (Currently amended) A system as recited in claim 109, further comprising: 
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logic circuit a mQdMte for using the network to provide a production planning 
tool for facilitating collaborative capacity planning between the first business 
entity and the second business entity. 

111. (Currently amended) A system as recited in claim 105, wherein the business 
entities includes at least one of a service provider and a manufacturer and further 
comprising; 

logic circuit a module for using the network to conduct reverse inventory 
management between the first business gnt-ity^nn ^nnnm r n vMrr and the 
second business gnritynnr. m-imtfr i rti i rr i v 

112. (Canceled) 

113. (Canceled) 

114. (Canceled) 

115. (Canceled) 

116. (Canceled) 

117. (Canceled) 
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